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Frequently Asked Questions 

 

Q: Is the Mainframe Technical Exchange virtual this year? 

A: Yes, the Mainframe Technical Exchange will be held virtually Oct. 4-6, 2022. 

 

Q: Is there a registration fee to attend the Mainframe Technical Exchange? 

A: No, there is no registration fee to attend the Mainframe Technical Exchange. It is available at no cost to 

Broadcom customers. 

 

Q: How do I access sessions on the Event Portal during the event and view on-demand content after the 

event? 

A:  All sessions can be found on the Event Portal and will be available on-demand until February 28, 2023. 

 

Q: How can I view a full session list for the event? 

A:  View a full list of the sessions in this document. 

 

Q: How do I find Technical Help for the Mainframe Technical Exchange event? 

A: Go to https://event.on24.com/view/help/ or send an email to mftech.exchange@broadcom.com. If the 

session you are viewing or live Q&A session you are joining is not loading, try refreshing your browser, 

which often resolves the issue. 

 

Q: Some live sessions prompt me to join several times? Is this correct? 

A: Yes, some live sessions are being hosted in a breakout room which requires you to join, and then join again 

with your camera and audio. 

https://gateway.on24.com/wcc/eh/3686843/broadcom-mte
https://www.software.broadcom.com/hubfs/01.%20Mainframe%20Software/09.%20Events/Mainframe%5B%E2%80%A6%5D%20Mainframe%20Technical%20Exchange%20Session%20List.pdf
https://event.on24.com/view/help/
mailto:mftech.exchange@broadcom.com


Copyright © 2022 by Broadcom. All Rights Reserved.  
Page 2 

 

Q: How do I add sessions to “My Agenda” in the Mainframe Technical Exchange portal? 

A: Click the “star” icon on the bottom left of a session tile to add the session to My Agenda. To remove a 

session from My Agenda, click the “star” icon again. 

  

Q: How do I register for a session? 

A: Click the “person with plus sign” icon on the bottom right of a session tile to register for a session. Note that 

registering for a session does not add it to your agenda. 

https://gateway.on24.com/wcc/eh/3686843/broadcom-mte
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Alternatively, if you click on the session tile, you will see an option to register for the session on the session 

page: 

 

If you haven’t registered for the overall event, or this is your first time visiting the Mainframe Technical 

Exchange portal, you’ll be asked to enter the email address you used to register for the event. 

 

Q: How do I add a session to my calendar? 

A: First, register for the session. Once you register, you will see options to add to your calendar (one for 

Outlook and one for Google). 
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Q: Can I unregister for a session?  

A: No, you can’t unregister for a session. 

 

Q: How do I find a session for the Broadcom products I use? 

A: You can view sessions via the Technical Tracks dropdown from the top menu. Or you can go to Search All 

Sessions on the top menu. 

Select your product(s) from the Product dropdown list and click Apply Filters. 

 

 

Q: How do I join and engage with session speakers in the live Q&A portion of sessions?  
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A: Connect with the speakers and other attendees via live chat and by attending the live Q&A sessions. Note 

that after the recorded sessions, there will be a slight delay, and you will see a black and white speaker icon 

appear (see image below), and then the speakers will appear on screen to invite you to the live Q&A session. 

Click the “Join post-session live Q&A” button. 
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Q: How do I share feedback on the sessions I attend?  

A: Provide feedback on each session you attend by completing the Session Feedback Survey. 

 

Q: How do I share my event experience on social media? 

A: Promote your attendance on Twitter and LinkedIn using the hashtag #BroadcomMTE2022. During the 

event, share something new you learned, a great speaker you heard, or an expert you connected with during 

the event. 


