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NetOps Newsletter
- January 2024 -

Hello from the NetOps team at Broadcom! Read on to find the latest info
and resources to help you gain the most value from your NetOps
solutions including DX NetOps and AppNeta.
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SMALL BYTES

Real prablems, Real use cases,
Real solutions... Real quick!

New Year, New Small Bytes: Real Problems, Real
Solutions, Real Quick!
In this short webcast series, we cover solutions to understanding network

experience from the end-user perspective, on any device, on any network,
anywhere in the world. View previous sessions and check out upcoming topics!

Upcoming sessions:

e Gain Rapid and Accurate Isolation of Modern Network Performance —

Wednesday, January 315t @ 12pm ET
¢ FIS Extended Visibility Beyond Network Edge & Improved Triage —

Wednesday, February 7@ 12pm ET
e Correlate SD-WAN for Root Cause of Performance Issues — Wednesday,

February 215! @ 12pm ET
¢ Ensure Optimal Network Experiences for Your Remote Insurance Agents —

Wednesday, February 281" @ 12pm ET
e Monitor SD-WAN Performance-Based Routing Policies To Validate SLAs —

Wednesday, March 131" @ 12pm ET
¢ ResultsCX Decreases Network Performance Triage Time by 90% —

Wednesday, March 20" @ 12pm ET
e Automatically Fix Non-Compliant Network Devices Before an Outage —

Wednesday, March 271" @ 12pm ET

Register Now Or Watch Past Episodes

NetSecOps: Examining How Network and
Security Teams Collaborate for a Better Digital
Future

As the network becomes more complex and the attack surface grows, network
and security teams need to work together more closely than ever and they need
to have access to high-quality network data. In this report, EMA advises network

teams to create reliable sources of truth for network data to ensure that they
have a consistent and accurate view of the world that can benefit their
collaboration with the security team.

Read Report
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Monitoring Cloud To Data Center

Serge Lucio

eral Manager

Forbes Tech Council: Monitoring Cloud To
Data Center

With business demands shifting to cloud-based resources and distributed
workplaces, the data center is out as the central hub for enterprise IT, replaced
by the Internet. But, evolving technology can instigate challenges. Network
visibility gaps. Performance uncertainty. Management complexity. Compliance
violations. Broadcom VP and GM of Agile Operations Division Serge Lucio
shares what network teams need to avoid putting their businesses at risk.

Read Article

2024 Predictions: NOC Shifts and Converges
with SOC and Al Network Assurance

The network is always changing. In the recent past we've seen the rise of cloud
and SD-WAN and the movement of networks that network operations teams are
responsible for out of the datacenter. With Al workloads increasing and the
security threat landscaping evolving, what we call ‘the network' continues to
evolve. In his post on VMblog, Broadcom'’s Director of Network Management
Software, Michael Melillo, explores what is in store for 2024.

IT Ops Times: Has Your Network Visibility
Become Cloudy? Regain Your Sight

While the cloud has its advantages, it can create new challenges for network
operations teams including the creation of new blindspots. Read this IT Ops

Times article to learn how enhanced network visibility can increase your chances
of achieving cloud transformation success.

Read Article
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Gain Cloud Network Visibility: End-to-End
From User to Cloud

As more apps and services are moved to the cloud, network operations teams
can lose visibility yet are still responsible for solving issues when they occur.
There is no need to suffer from cloud blind spots. Watch this short video to learn

how network operations teams can regain visibility both to and through the cloud,
including multi-cloud architectures.

Watch Now

Experience is the New Benchmark

_for Network Operations

February 8th, 2024 - Ecole Alain Ducasse. Paris Studio
- :

Experience is the New Benchmark for Network
Operations Event

Register and Savor the Future: Uniting Network Mastery with Culinary Delights
9:00 a.m - February 8th, 2024

Tailored specifically for our customers from France and Belgium and with the
participation of our partners Simac and Tricise, this event is looking to mix the
networks and culinary expertise.

We expect to have an interesting dialog with our most influential, forward-thinking
leaders in the network management space combined with the culinary expertise
from the traditional Ecole Alain Ducasse in Paris. The Agenda will cover familiar

topics and outcomes that are expected for many enterprises to succeed in a
hyperconnected world, such as the importance of optimizing network operations,
accelerating its transformation and enhancing connected experiences.

Save Your Spot

52 AppNeta

by Broadcom

-
What’s New with AppNeta

Monitoring Policies - General Availability Monitoring policies streamline the
setup and maintenance of monitoring, especially for customers with large-scale
and dynamic sets of Monitoring Points, significantly reducing the time and effort

involved. If your responsibility includes configuration, please watch this 15 minute
video introducing the topic and explaining the transition. [SaaS 17.1]

Release Note Highlights:

AppNeta On-Prem 16.22 winter release The latest release for AppNeta On-
Prem includes rootless container-based Monitoring Points, support for the cpe40
Monitoring Point on Arista switches, accessibility enhancements in the AppNeta
On-Prem UI, an increase to the number of Monitoring Points removed daily by a
Monitoring Point deletion policy, and more! Check out the release notes for more

detail and stay tuned to hear from Broadcom Support about scheduling a
maintenance window. [EMP 14.0.9, EMP 14.2.0, On-Prem 16.22.1]

Dashboard auto-refresh The Network Violations Summary, Web App Violations
Summary, and Application Quality Dashboards now have a setting that enables
their data to refresh automatically. This enhancement ensures that dashboards
displayed in network operations centers consistently remain up-to-date. [SaaS

17.1]

Link reminder: AppNeta release notes, documentation, support, and education.

Designhated
Weekend

Upgrade Program

Broadcom Pre-Event Reviews & Weekend
Upgrades

Version currency is critical to protecting your software investment and Broadcom
is committed to your success. Our Support programs for Pre-Event Review
Planning and Designated Weekend Upgrades help guide you through an
upgrade and reduce the risk of upgrade failure and extended downtime. There
are upcoming weekend upgrade programs for DX NetOps, DX UIM, APM 10.x
and several automation solutions. If you are interested in learning more, please
take a moment to register now and we will be in contact soon.

Register Here
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SOFTWARE ACADEMY

Broadcom Software Academy

Expand Your Knowledge on the Broadcom Software
Academy

Check out the newly redesigned and upgraded Broadcom Software Academy,
the award-winning hub for education, growth and skill development for
practitioners across Broadcom's suite of enterprise software products. Here you'll
find the information you need to address your needs and level up your skills.

STAY

CONNECTED

Read the Latest Blogs

Join the Community

Subscribe to our Newsletter

When you engage with Broadcom, we take the time to understand what interests you. To unsubscribe from this
newsletter, click here. To update your communication preferences, click here. If you'd like to know more about how we
use your personal information, you can read our privacy statement here.

To unsubscribe from all marketing communications, click here.
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