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Hello from the NetOps team at Broadcom! Read on to find the latest info
and resources to help you gain the most value from your NetOps
solutions, including DX NetOps and AppNeta.

NetOps Customer Survey

We are always looking for ways to improve our offerings and align them with your
needs. That's why we would like to invite you to participate in a short survey
about your experience with DX NetOps and AppNeta products. Your input is very
valuable to us and will help us shape our future investment plans. Please take a
few minutes to fill out this survey.

Start Survey

DX NetOps and AppNeta Office Hours

Join us as we share updates across DX NetOps and AppNeta and answer your
guestions live during each session. Register now and add them to your calendar.

¢ Wi-Fi Enhancements, Wed. December 13th 10AM ET

Register Here

Connect With Broadcom at Upcoming In-Person Events

¢ November 20-21: Gartner IT Infrastructure, Operations & Cloud Strategies
Conference, London (Learn more). Broadcom’s Helen Burke will be
speaking about 3 ways to enhance network experience on 20 November at
01:45 PM GMT.

e December 5-7: Gartner IT Infrastructure, Operations & Cloud Strategies
Conference, Las Vegas, Nevada (Learn more). Request a meeting with
Broadcom’s NetOps leadership team.

A BROADCOM GIGAOM

GigaOm Presents:

KE}{ Criteria for End-to-End
Network Visibility Across
Multi-Cloud

On-Demand Webinar: Key Criteria for End-to-End
Visibility Across Multi-Cloud

Join GigaOm's research analyst, Andrew Green, along with Broadcom as we
highlight the key criteria for successful network management strategies for full
end-to-end NOC visibility across hybrid network delivery paths like home Wi-Fi,
ISP, transit networks, multi-cloud and SaaS. Learn why optimizing network
operations leads to accelerated and successful network transformations while
enhancing connected experiences across the entire hybrid and multi-cloud
network delivery path.

Watch Now

SMALL BYTES

Real problems, Real use cases,
Real solutions... Real quick!

Small Bytes - Real Problems, Real Solutions, Real
Quick!

In this short webcast series, we cover solutions to understanding network
experience from the end-user perspective, on any device, on any network,
anywhere in the world. View previous sessions and check out upcoming topics!

Watch Episodes

2. AppNeta

by Broadcom Software

What’s New with AppNeta
Release Note Highlights:

Accessibility enhancements We have improved the accessibility of AppNeta's
user interface [SaaS 16.21, 16.22]

Whitelist change If you restrict outbound 443, you may need to whitelist either
*.pm.appneta.com or the following individual
endpoints: comms.pm.appneta.com, data.pm.appneta.com, content.pm.appneta.com.
You may need to bypass the above domains/endpoints if they use: SSL
inspecting proxies, Proxies not supporting HTTP/2 [EMP 15.1.0]

Security enhancements We made significant improvements to the AppNeta
platform, improving security of communication between Physical and Virtual
Monitoring Points and the AppNeta SaaS application. [EMP 15.1.0]

Manage CA certificates You are now able to upload and manage certification
authority (CA) certificates for physical and virtual Monitoring Points through the

Web Admin interface and the Monitoring Point API. [EMP 15.1.0]

Link reminder: AppNeta release notes, documentation, support, and education.

Designated
Weekend

Upgrade Program

Broadcom Pre-Event Reviews & Weekend Upgrades

Version currency is critical to protecting your software investment and Broadcom
is committed to your success. Our Support programs for Pre-Event Review
Planning and Designated Weekend Upgrades help guide you through an
upgrade and reduce the risk of upgrade failure and extended downtime. There
are upcoming weekend upgrade programs for DX NetOps, DX UIM, APM 10.x
and several automation solutions. If you are interested in learning more, please
take a moment to register now and we will be in contact soon.

Register Here

L. BROADCOM’

SOFTWARE ACADEMY

Broadcom Software Academy

Expand Your Knowledge on the Broadcom Software
Academy

Check out the newly redesigned and upgraded Broadcom Software Academy,
the award-winning hub for education, growth and skill development for
practitioners across Broadcom's suite of enterprise software products. Here you'll
find the information you need to address your needs and level up your skills.

STAY
CONNECTED

Read the Latest Blogs

Join the Community
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